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RESEARCH METHODS IN TOURISM

I.-Subject Identification

Type OBLIGATORIA

Teaching period 1 course, 1S semester

Nº of credits 3

Language in wich the subject is taught English

II.-Presentation

The subject “Research Methods in Tourism”  is responsible for the way in which the researcher conceives knowledge, in which
extent and through what methods and procedures are used in this mentioned knowledge. It is intended that the student knows
the research methods used within the Social Sciences, and especially those most used within the Tourism Sciences. The subject
is closely related to the preparation of the Master's Final Project (TFM), which requires the student to domine the different data
analysis techniques, both quantitative and qualitative.
Through the subject, the student will learn to design an investigation, apply analysis procedures and preparing a results report. In

this way, students will also use this knowledge for the future proffessional career, the research related to the Final Master's

Thesis, or in the medium-term future, the completion of a PhD.

III.-Learning outcomes
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RESEARCH METHODS IN TOURISM

CB10 Have the necessary skills to continue studying in a self-directed and autonomous manner.

CB6 Have and understand knowledge that provides a basis or opportunity to be original in the development and/or

implementation of ideas, often in a research context.

CB7 Know how to apply the acquired knowledge and problem-solving abilities in new or unfamiliar environments, within broader

or multidisciplinary contexts related to the area of study.

CB8 Ability to integrate knowledge and face the complexity of making judgements based on information, whether incomplete or

limited, that include considerations on social and ethical responsibilities.

CB9 Know how to communicate conclusions, and provide the knowledge and reasons to support them, to specialised and non-

specialised audiences in a clear manner and without ambiguities.

CG01 Acquire advanced training, specialised and multidisciplinary, in the field of tourism.

CG03 Knowledge of the requirements for academic research, adequate for publication in a scientific environment, promoting

working capacity and interdisciplinary thinking.

CG04 Ability to apply acquired knowledge and problem-solving abilities to new, broader and multidisciplinary environments.

CG05 Continuous learning, self-directed and autonomous.

CG07 Ability to present and argue results, to both specialised audiences and the general public.

CG08 Ethical commitment and social responsibility in the field of tourism.

CG10 Be able to define priorities in order to achieve objectives, organising deadlines and necessary resources and controlling

the processes established.

CG11 Ability to organise information and acquire knowledge from different documentary sources.

CG12 Ability to analyse the social reality and make decisions in changing environments such as tourism.

CG13 Promote the academic training of professionals within the field of tourism.

CG14 Promote research and the progress of knowledge in the field of tourism.

CE06 Manage the levels of competency of all functional areas of a tourism organisation.

CE09 Critical analysis of tourism activities and their international context for the identification of threats and development of

opportunities.

CE10 Knowledge of planning and regional planning tools as well as of the mechanisms that regulate tourism activities, and

development of a planning proposal for a given destination.

CE11 Understand the structural complexity of tourist destinations from a systemic perspective.

CE22 Interpretation of the indicators included in the balanced scorecard of a tourism company.

 Key for degrees not adapted to RD 822/21: CB - basic competences, CG - generic competences, CE - specific competences, CT - transversal

competences.

•

 Key for degrees adapted to RD 822/21: CON - knowledge, COM - competences, HAB - skills.•
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RESEARCH METHODS IN TOURISM

IV.-Contents

IV.A.-Syllabus

1. The scientific method applied in the Tourism field: Epistemological and conceptual approach of the research aim.

The deductive hypothetical methodology: deduction, induction and empirical verification.

The experimental methodology.

The co-relational methodology.

The observational method.

2. General Guidelines of the Research Design

Construction/Study Hypothesis.

Study objective and methodological design.

Field work.

Organization, analysis and result interpretation of results.

Ethics in research.

3. Presentation of the research results

Structure of the results report (Introduction, Theoretical Framework, Method, Results, Discussion, References)

Communication of the research results.

4.  Quantitative Methods and Techniques. Data Analysis

The selection of observation units: the muster design.

The survey. The survey modalities. The survey design and its execution.

Univariate, bivariate, multivariate analysis. SPSS Lab.

5. Qualitative methods and techniques

The documentary material (textual, graphic, audiovisual).

Observation methods. Participatory social research.

In-depth interviews, focus groups.

Qualitative data analysis (Atlas.ti) Discourse analysis.

6. Bibliometric Analysis

The literature search: SCOPUS, bibliometric analysis, research work, etc.

IV.B.-Training activities

Type Title

Lectures Research papers

Practical sessions Elaboration of a research design

Practical sessions Construction of tools for data collection

Other activities Presenting and reporting research findings
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RESEARCH METHODS IN TOURISM

V.-Student workload

Theoretical sessions 10

Resolution of exercises, problems, case studies, etc. 12

Practical sessions in experimental, technological and clinical

laboratories, fieldwork, etc.
0

Tests and/or exams 2

Academic tutorials 4

Related activities: conferences, seminars, etc. 2

Preparation of theoretical sessions and self-study 15

Preparation of practical tasks, exercises, case studies,

projects, etc.
15

Preparation for tests and/or exams 15

Total student workload 75

VI.-Methodology and academic programme

Type Period Content

Theoretical sessions Week 1 to Week 14

Master classes.The student will have

audiovisual support and teaching

resources, slide shows, exercises and

readings that they can use to prepare the

contents of each topic.

Tests and/or exams Week 1 to Week 14
Final test to be carried out face-to-face at

the end of the semester.

Practical sessions Week 1 to Week 1 SPSS and Atlas.ti practical lessons.
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RESEARCH METHODS IN TOURISM

VII.-Assessment methods

The general assessment method is continuous as established in the Regulation for the Assessment of Learning Outcomes of

Rey Juan Carlos University.

All the assessment systems established in the degree report must be employed, except for those that have a minimum weight of

0%, which can be used by professors in the academic years they consider relevant. Each assessment system may be applied

through one or more assessment activities, consistent with the system. No assessment activity can exceed individually 60% of

the overall grade for the subject.

The sum of non re-evaluable activities cannot exceed 40% of the overall grade for the subject and, in general, should not have

an established minimum grade (except for practical activities in which, strictly speaking, the conditions of the ordinary call cannot

be reproduced in the extraordinary call).

Those students who do not manage to pass the subject in the ordinary call, or do not attend this first call, may attend the

extraordinary call only for failed re-evaluable assessment activities.

The distribution and characteristics of the assessment activities are described below.

VII.A.-Description and weight of the assessment activities

Assessment

System

Evaluation

Activity
Weight

Retake in

Extraordinary

Assessment

Minimum Grade Contents Date

AS1 Theoretical exam40% Yes 5 Chapter 1 to 6 Official exam

AS2

 Assignments,

oral and written

activities,

individual and

group work

60% Yes 5 Chapter 1 to 6
During the

academic term

Overall Grade Calculation

The average of the grades from the practical evaluable activities must be equal to or greater than 5 out of 10 to pass the

practical part of the course.

Important: If one part of the course is passed, either (1) the theoretical exam or (2) the practical assignments, but the other

part is failed, the course will be considered failed. In this case, the weighted average of the grades will not be calculated.

Instead, the grade recorded will be that of the part that did not reach the minimum score of 5.

Extraordinary Assessment

- If only (1) rhe theoretical exam or only (2) the practical assignments are passed in the regular session, the student may

retake only the failed part (theory or practice) in the extraordinary session. If there are multiple practical activities, only the

failed ones will be retaken.

- If neither (1) the theoretical exam nor (2) the practical tests are passed in the regular session, the student must retake

both parts (theory and practice) in the extraordinary session.

- If only (1) the theoretical exam or only (2) the practical tests are failed in the extraordinary session, the passed parts will

not be carried over to the following academic year.

Other observations or clarifications

Each lecturer will determine the type of questions to be included in the exam, based on their own criteria and the

characteristics of the group.

The submission of assessable practical activities must be carried out:

(a) Through “Aula virtual” tools designed for this purpose and specified in each case by the teacher.
(b) Within the deadlines established by the lecturer.

VII.B. Assessment of students with academic exemption from class attendance
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RESEARCH METHODS IN TOURISM

Having Academic Exemption from Class Attendance  (DAAC) does not imply that students are automatically exempt from
participating in the continuous assessment activities or in the training activities of compulsory attendance as established in the
teaching guide. Once the exemption has been granted, students must contact the subject’s teaching staff, who will propose the
adaptations he/she may consider relevant, as long as they guarantee the acquisition and adequate assessment of the learning
goals established. Students must maintain adequate communication with the teaching staff so that they may provide information
on the dates for training and assessment activities, if these are not established in the programme and available for students at
the time of achieving the exemption.
Subject with possibility of academic exemption: Yes.

VII.C. Review of assessment activities

In accordance with the Regulation for the Assessment of Learning Outcomes of Rey Juan Carlos University.

VII.D.-Students with a disability or special educational needs

In order to guarantee equal opportunities, non-discrimination, universal accessibility and academic success, students with

disabilities or especial education needs may request curricular adaptations to follow their studies. These adaptations will be

provided by the Unit of Attention to People with Disabilities of Rey Juan Carlos University, in accordance with the regulation

which regulates the service for the Attention of People with Disabilities at the University. This Unit will issue a report for curricular

adaptations, so that students with disabilities or special education needs must contact the service (at e-mail

discapacidad.programa@urjc.es) in order to provide relevant information for different educational alternatives.

VII.E.-Academic behaviour, academic integrity and honesty

Rey Juan Carlos University is fully committed to the highest standards of academic integrity and honesty, so studying at the

URJC means assuming and subscribing to the values of integrity and academic honesty set out in the University’s Ethical Code.

To support this process, the University has Rey Juan Carlos University’s Academic Conduct Regulation as well as different tools

(anti-plagiarism, supervision...) that offer a collective guarantee for the full development of these essential values.
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RESEARCH METHODS IN TOURISM

VIII.-Teaching resources and materials

Basic bibliography

Title: Marketing Research (MR)

Author: Brown, T.J. & Suter, T.

Publisher: South Western Cengage Learning, USA (2012)

Title: Essential of Marketing Research

Author: Hair, J.; Wolfinbarger, M.;  Bush, R. & Ortinau, D.

Publisher: McGraw Hill (2012)

Title: Research Methods for Leisure and Tourism

Author: Veal, A.J.

Publisher: Pearson Education- Financial Times Press (2011)

Consultation bibliography

Title: The Basics of Social Research

Author: Babbie, E.

Publisher: Cengage Learning (2014)

IX.-Professors

Name and surname ALBERTO AZUARA GRANDE

E-mail address alberto.azuara@urjc.es

Department Economía de la Empresa

Campus Madrid - Quintana

Category Profesor/a Ayudante Doctor/a

Academic degree Doctor

Person responsible for the subject Yes

Tutorial timetable
Para consultar las tutorias póngase en contacto con el/la

profesor/a a través de correo electrónico

Number of quinquennia 1

Number of sexennia 1

No. of positive evaluations by Docentia 2

Vicerrectorado de Calidad, Títulos y Enseñanzas Propias Página 9

Powered by TCPDF (www.tcpdf.org)

  Q
28

03
01

1B
 U

N
IV

E
R

S
ID

A
D

 R
E

Y
 J

U
A

N
 C

A
R

L
O

S
  F

ec
ha

 fi
rm

a:
 2

1/
01

/2
02

6 
04

:2
2 

| H
as

h:
 9

0d
05

ef
5e

b7
e5

fa
a4

b2
35

78
4a

16
73

19
2.

http://www.tcpdf.org

		2026-01-21T04:22:17+0100
	https://gestion3.urjc.es/guiasdocentes
	Guías Docentes
	Sellado electrónico de guía docente Universidad Rey Juan Carlos




