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I.-Subject Identification

Type OBLIGATORIA
Teaching period 1 course, 1S semester
N° of credits 3

Language in wich the subject is taught English

Il.-Presentation

There is a growing social concern about climate change on the planet and its effects on the environment, people and economic
activities. Tourism is not unconnected to these effects and, in fact, many destinations are already suffering the consequences of
climate change. At the same time, tourism causes environmental impacts, by altering the physical environment of tourist
destinations, by using plenty of water and energy or by generating waste and pollution.

The purpose of this subject is to set the concepts of sustainable tourism and responsible tourism in the current social context,
analyze the overall impact of tourism on the environment and the impact of climate change on tourism. Moreover, through this
subject, measures to minimize these impacts and internalize their external costs are prompted, as well as the tools available to
organizations to manage and measure their impacts, carry out their activities in an environmentally friendly way, and in return,
gain a competitive advantage from these actions that are related to sustainable tourism.

lll.-Learning outcomes

CB10 Have the necessary skills to continue studying in a self-directed and autonomous manner.

CB8 Ability to integrate knowledge and face the complexity of making judgements based on information, whether incomplete or
limited, that include considerations on social and ethical responsibilities.

CB9 Know how to communicate conclusions, and provide the knowledge and reasons to support them, to specialised and non-
specialised audiences in a clear manner and without ambiguities.

CGO01 Acquire advanced training, specialised and multidisciplinary, in the field of tourism.

CGO05 Continuous learning, self-directed and autonomous.

CGO06 Ability to develop communication skills in different decision-making spheres and in different languages.

CG11 Ability to organise information and acquire knowledge from different documentary sources.

CTO02 Autonomous learning.

CTO03 Capacity for analysis and synthesis.

CTO04 Information management skills.

CTO5 Planning and organisation skills.

CTO07 Oral and written communication skills in mother tongue.

CT14 Leadership.

CT16 Critical thinking.

CT18 Problem solving skills.

CT19 Sensitivity to environmental issues.

CT20 Decision making abilities.

CT21 Team work.

CEO02 Interpretation of the internal information of a business for effective strategic planning.

CE13 Knowledge and application of sustainable management tools for destinations and products.

CE14 Knowledge and implementation of quality systems and environmental, economic and social management applied to
tourism within the strategic framework of sustainable tourism development.

CE22 Interpretation of the indicators included in the balanced scorecard of a tourism company.
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» Key for degrees not adapted to RD 822/21: CB - basic competences, CG - generic competences, CE - specific competences, CT - transversal
competences.
« Key for degrees adapted to RD 822/21: CON - knowledge, COM - competences, HAB - skills.
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IV.-Contents

IV.A.-Syllabus

UNITS TOPICS SECTIONS

Key messages

- Loss of biological diversity
1.1. Environmental impacts on tourism - Depletion of the ozone layer

1. ENVIRONMENTAL IMPACT OF AND . .
- Climate change / global warming

ON TOURISM

- Depletion of natural resources
1.2. Environmental impacts of tourism - Pollution
- Visual impact

- Definitions
2.1. Sustainable tourism - Three aspects involved
- Examples

- The concept
2.2. Responsible tourism - Tourism leakage
- Examples

2. SUSTAINABLE, RESPONSIBLE AND
ACCESSIBLE TOURISM

- The concept
2.3. Accesible Tourism - Beneficiaries
- Examples

- Basic principles

3.1. Sustainable use of resources - Water
3. ENVIRONMENTALLY - Energy
SUSTAINABLE STRATEGIES IN THE - GHG Emissions
HOSPITALITY AND TOURISM 3.2. Climate change adaptation of - Strategies
INDUSTRY Tourism - Examples
3.3. Climate change mitigation of - Strategies
Tourism - Examples
- Legislation
- Licensing
- Environmental planning and
management

4.1. Mandatory instruments o
- Supporting instruments

- Financial instruments

4. MANDATORY AND VOLUNTARY - Taxes and charges
INSTRUMENTS FOR A MORE - Examples
SUSTAINABLE TOURISM - Codes and guidelines of conduct

- Reporting and auditing
- Environmental certification
4.2. Voluntary instruments - Eco labels to businesses
- Voluntary contributions
- Coorporate Social Responsibility
- Examples

- Developing a sustainable tourism

strategy
5. SHAPING SUSTAINABLE TOURISM: - Determining the level and nature of
STRATEGIES, CRITERIA AND 5.1. Shaping Sustainable Tourism tourism
INDICATORS - Influencing tourism development and
operation

- Influencing visitors
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- Why indicators are important
- Characteristics of indicators
- Benefits from monitoring using
5.2. Indicators of Sustainability indicators
- Types of indicators: examples
- Measurement and expression of
indicators

- Research and organization
5.3. Indicators development process - Indicators development
- Implementation
- GSTC criteria
- Examples

5.4. Sustainability criteria in Tourism

- The concept

5.5. Carrying capacit
ying capacity - Types of carrying capacity

IV.B.-Training activities

Type Title
Other activities Master classes.

Préacticas / Resolucién de ejercicios Practical classes: individual exercises and debates.
Other activities Academic tutorials.
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V.-Student workload

Theoretical sessions 19

Resolution of exercises, problems, case studies, etc. 3

Practical sessions in experimental, technological and clinical 0

laboratories, fieldwork, etc.

Tests and/or exams 2

Academic tutorials 4

Related activities: conferences, seminars, etc. 2

Preparation of theoretical sessions and self-study 10

Preparation of practical tasks, exercises, case studies, 5

projects, etc.

Preparation for tests and/or exams 30

Total student workload 75

VI.-Methodology and academic programme

Type Period Content
Theoretical classes where the lecturer

Theoretical sessions Week 1 to Week 7 will present the significant issues of each
subject.
Practical classes where cases of

Practical sessions Week 2 to Week 7 companies in the sector will be
discussed.

Theoretical sessions Week 4 to Week 7 Expert visits/presentations

Tests and/or exams Week 7 to Week 7 Face-to-face examination
Compulsory readings that will be

Theoretical sessions Week 1 to Week 7 assigned by the teacher and will be
discussed in class
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VIl.-Assessment methods

The general assessment method is continuous as established in the Regulation for the Assessment of Learning Outcomes of
Rey Juan Carlos University.

All the assessment systems established in the degree report must be employed, except for those that have a minimum weight of
0%, which can be used by professors in the academic years they consider relevant. Each assessment system may be applied
through one or more assessment activities, consistent with the system. No assessment activity can exceed individually 60% of
the overall grade for the subject.

The sum of non re-evaluable activities cannot exceed 40% of the overall grade for the subject and, in general, should not have
an established minimum grade (except for practical activities in which, strictly speaking, the conditions of the ordinary call cannot
be reproduced in the extraordinary call).

Those students who do not manage to pass the subject in the ordinary call, or do not attend this first call, may attend the
extraordinary call only for failed re-evaluable assessment activities.

The distribution and characteristics of the assessment activities are described below.

VII.A.-Description and weight of the assessment activities

Face-to-face examination.
The professors will adapt evaluations to the group.

VII.B. Assessment of students with academic exemption from class attendance

Having Academic Exemption from Class Attendance (DAAC) does not imply that students are automatically exempt from
participating in the continuous assessment activities or in the training activities of compulsory attendance as established in the
teaching guide. Once the exemption has been granted, students must contact the subject’s teaching staff, who will propose the
adaptations he/she may consider relevant, as long as they guarantee the acquisition and adequate assessment of the learning
goals established. Students must maintain adequate communication with the teaching staff so that they may provide information
on the dates for training and assessment activities, if these are not established in the programme and available for students at
the time of achieving the exemption.

Subject with possibility of academic exemption: Yes.

VII.C. Review of assessment activities

In accordance with the Regulation for the Assessment of Learning Outcomes of Rey Juan Carlos University.

VII.D.-Students with a disability or special educational needs

In order to guarantee equal opportunities, non-discrimination, universal accessibility and academic success, students with
disabilities or especial education needs may request curricular adaptations to follow their studies. These adaptations will be
provided by the Unit of Attention to People with Disabilities of Rey Juan Carlos University, in accordance with the regulation
which regulates the service for the Attention of People with Disabilities at the University. This Unit will issue a report for curricular
adaptations, so that students with disabilities or special education needs must contact the service (at e-mail
discapacidad.programa@urjc.es) in order to provide relevant information for different educational alternatives.

VII.LE.-Academic behaviour, academic integrity and honesty

Rey Juan Carlos University is fully committed to the highest standards of academic integrity and honesty, so studying at the
URJC means assuming and subscribing to the values of integrity and academic honesty set out in the University’s Ethical Code.
To support this process, the University has Rey Juan Carlos University’s Academic Conduct Regulation as well as different tools
(anti-plagiarism, supervision...) that offer a collective guarantee for the full development of these essential values.
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VIIl.-Teaching resources and materials

Basic bibliography

Reference generic

View Publications Ltd.

Paris, and World Tourism Organization, Madrid.

De Lacy T., Battig M., Moore S., Noakes S. 2002. Public / Private Partnership for Sustainable Tourism. Delivering a sustainability
strategy for tourism destinations. Published for APEC by CRC for Sustainable Tourism, Australia.
Fennell, D.A., Cooper, C. 2020. Sustainable Tourism: Principles, Contexts and Practices (Aspects of Tourism Texts). Channel

UNEP & WTO. 2005. Making tourism more sustainable. A Guide for Policy Makers. United Nations Environment Programme,

UNWTO. 2013. Sustainable Tourism for Development Guidebook. World Tourism Organization, Madrid.

Consultation bibliography

Reference literature

Apple Academic Press, New Jersey (USA).

Edition). Routledge, London.

London.

Dialogue, Culture Sector, UNESCO.

Madrid.

Graci, S. and Dodds, R. 2010. Sustainable Tourism in Island Destinations. Earthscan, London.

Hall, D. and Richards, G. 2003. Tourism and Sustainable Community Development. Routledge, London.

Jauhari V. (ed.) 2014. Managing Sustainability in the Hospitality and Tourism Industry: Paradigms and Directions for the Future.
Mowforth, M. and Munt, I. 2008. Tourism and Sustainability: Development, Globalisation and New Tourism in the Third World (3rd
Pattullo, P., Minelli, O., Hourmant, P., Smith, P., Viesnik, L. and Dall, A. 2009 The Ethical Travel Guide (2nd Edition), Earthscan,
Robinson, M. and Picard, D. 2006. Tourism, Culture and Sustainable Development. Division of Cultural Policies and Intercultural
Sharpley, R. 2009. Tourism Development and the Environment: Beyond Sustainability? Earthscan, London.

Spenceley, A. (ed). 2008. Responsible Tourism. Critical Issues for Conservation and Development. Earthscan, London.

UNWTO. 2004. Indicators of Sustainable Development for Tourism Destinations A Guidebook. World Tourism Organization,

Wall G., Mathieson A. 2005. Tourism: Change, Impacts and Opportunities. Pearson. UK.

IX.-Professors

Name and surname

ANDRES REDCHUK CISTERNA
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E-mail address

andres.redchuk@urjc.es

Department Informética y Estadistica
Campus Madrid - Quintana

Category Profesor/a Contratado/a Doctor/a
Academic degree Doctor

Person responsible for the subject Yes

Tutorial timetable

Para consultar las tutorias péngase en contacto con el/la
profesor/a a través de correo electronico

Number of quinquennia 3
Number of sexennia 1
No. of positive evaluations by Docentia 3
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Name and surname FRANCISCO JAVIER ALARCON LUQUE
E-mail address javier.alarcon@urjc.es

Campus Madrid - Quintana

Category Professional

Person responsible for the subject No

Para consultar las tutorias péngase en contacto con el/la

Tutorial timetable , .
profesor/a a través de correo electronico

Number of quinquennia 0
Number of sexennia 0
No. of positive evaluations by Docentia 0
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