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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

I.-Subject Identification

Type OPTATIVA

Teaching period 1 course, 2S semester

Nº of credits 6

Language in wich the subject is taught English

II.-Presentation

The Case Studies of The World Heritage Sites by UNESCO is framed in the module Tourism Management of the World Heritage

Chair UNESCO UNITWIN network of the Master "The International Tourism Management" of the Universidad Rey Juan Carlos."

The UNESCO UNITWIN (University Twinning and Networking Programme) network was established in 2002 as part of the

UNESCO Chair "Culture, tourism and development", Paris 1 Panthéon-Sorbonne and consists of 27 universities around the

world. The network is an instrument for cooperation, a platform of competence and a group of experts on an international scale

which aims at the sustainable development and promotion of the diversity in the world by a responsible tourism. Objectives that

the course shares with the module itself include the following: to provide the student with the concepts, principles and the spirit

developed by UNESCO and advisory institutions such as ICOMOS, IUCN, ICCROM, ICCROM or ICOM, related to  the World

Heritage. The aim of the course is to enable students to understand, analyse, and provide new findings and research results in

the solution of problems. Moreover,  its aim is to contribute to find new answers related to the enhancement of Heritage Sites

worldwide, through case studies which will research proposals for the conservation and restoration of Heritage as well as

understand the importance of the Intangible Heritage and the contribution of museums to cities. Finally, the course aims to show

the importance of the image of the World Heritage Site as a tourist destination as well as its planning, marketing and

management programmes.

III.-Learning outcomes
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

CB10 Have the necessary skills to continue studying in a self-directed and autonomous manner.

CB6 Have and understand knowledge that provides a basis or opportunity to be original in the development and/or

implementation of ideas, often in a research context.

CB7 Know how to apply the acquired knowledge and problem-solving abilities in new or unfamiliar environments, within broader

or multidisciplinary contexts related to the area of study.

CB8 Ability to integrate knowledge and face the complexity of making judgements based on information, whether incomplete or

limited, that include considerations on social and ethical responsibilities.

CB9 Know how to communicate conclusions, and provide the knowledge and reasons to support them, to specialised and non-

specialised audiences in a clear manner and without ambiguities.

CG09 Ability to use ICTs as a communication tool, access sources of information, data files and documents.

CG10 Be able to define priorities in order to achieve objectives, organising deadlines and necessary resources and controlling

the processes established.

CG11 Ability to organise information and acquire knowledge from different documentary sources.

CG12 Ability to analyse the social reality and make decisions in changing environments such as tourism.

CG13 Promote the academic training of professionals within the field of tourism.

CG14 Promote research and the progress of knowledge in the field of tourism.

CE01 Analysis of the interrelationships between the agents of a tourist destination through social network analysis (SNA).

CE04 Comparative analysis of the national and international legal frameworks that regulate tourism activities and planning, as

well as regional planning, in order to establish action strategies for agents operating in international environments

CE09 Critical analysis of tourism activities and their international context for the identification of threats and development of

opportunities.

CE10 Knowledge of planning and regional planning tools as well as of the mechanisms that regulate tourism activities, and

development of a planning proposal for a given destination.

CE11 Understand the structural complexity of tourist destinations from a systemic perspective.

CE12 Definition and development of a tourism strategic plan for a given destination.

CE13 Knowledge and application of sustainable management tools for destinations and products.

CE28 Integrate and apply the acquired knowledge to make the best decisions in an international business environment.

 Key for degrees not adapted to RD 822/21: CB - basic competences, CG - generic competences, CE - specific competences, CT - transversal

competences.

•

 Key for degrees adapted to RD 822/21: CON - knowledge, COM - competences, HAB - skills.•
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

IV.-Contents

IV.A.-Syllabus

Seminar I. Human Heritage Areas and Cities. 

Regulations and Human Heritage Institutions. Art and City in Human Heritage Environment. Cultural Tourism, Interpretation,

Restoration and Conservation of the Human Heritage Cities. 

 

Seminar II. Processes of management of intangible cultural heritage as a tourist resource

Understanding the issues of intangible cultural heritage. Provide tools to transform the elements of intangible cultural heritage

into tourist resources. Analyze the forms of tourist use of sustainable intangible cultural heritage.

 

Seminar III. Planning and Marketing of Human Heritage Cities and Areas.

Strategic marketing plans in Human Heritage Cities. Analysis of agents who take part in the management and marketing of

Human Heritage Cities and Areas. Institutional enrichment of tourism administration in Human Heritage Cities.

 

Seminar IV. Managing and advertising the image of World Heritage sites and cities

Importance of the study of the advertising image of sites and cities World Heritage. Advertising image studio models apply to

heritage sites on the Internet. Comparative analysis of the advertising image of heritage sites and cities in Spain and the world.

 

Seminar V.  Museums and cultural heritage in Human Heritage Areas.

Concepts, doctrines, and rules adopted by the Museums to protect the cultural heritage according to the ICOM and UNESCO.

Giving a museum-like status to the WHS cultural heritage. Museum management in the framework of the WHS. Diffusion,

communication, and interpretation of the area.

 

IV.B.-Training activities

Type Title

Lectures
F05 Preparation of theoretical classes 15 hours, 0% face-to-

face.

Resolución de ejercicios F06 Preparation of practical classes 20 hours, 0% face-to-face.

Other activities

F07 Preparation of exams and other evaluation activities

based on the material handled during the course, 10 hours, 0%

face-to-face.

Lectures F03 Tutoring assistance 4 hours 100% face-to-face.

Individual work
F04 Attendance to related activities (conference, seminars,) 4

hours 100% face-to-face.

Oral presentations
F08 Conducting exams and other evaluation activities 20

hours, 100% face-to-face.

Other activities
F01 Attendance at master classes 10 hours 100% face-to-

face.

Practical sessions
F02 Care to practical classes and active discussion of articles

and cases 10 hours 100% face-to-face.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

V.-Student workload

Theoretical sessions 40

Resolution of exercises, problems, case studies, etc. 8

Practical sessions in experimental, technological and clinical

laboratories, fieldwork, etc.
0

Tests and/or exams 0

Academic tutorials 6

Related activities: conferences, seminars, etc. 6

Preparation of theoretical sessions and self-study 70

Preparation of practical tasks, exercises, case studies,

projects, etc.
10

Preparation for tests and/or exams 10

Total student workload 150

VI.-Methodology and academic programme

Type Period Content

Theoretical sessions Week 1 to Week 2

Readings of the different topics: articles,

topics, chapters, bibliographic

references.

Theoretical sessions Week 2 to Week 3

Exhibits made by the teacher on

theoretical aspects fundamental to the

understanding of the subject.

Practical sessions Week 3 to Week 5

Methodology of the case. Case

discussion: use of case studies, in some

real cases, that allow the practical

application of the theoretical knowledge

acquired. Analysis, discussion and

sharing of each situation.

Group work Week 5 to Week 6

Cooperative learning: Students learn to

collaborate with peers and teachers to

creatively, integratively and

constructively solve the questions and

problems identified from daily

experience, using the material

knowledge and resources available.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

Group work Week 6 to Week 8

Problem-based learning: focused on the

student's approach to business reality.

Real problems will arise in order for

students to solve them by working as a

team.

Academic tutorials Week 1 to Week 8

Tutoring outside the classroom: the

classes will be complemented by the

possibility for the student to go to tutoring

outside the classroom, where the

teacher will proceed to treat individually

and personally, the possible doubts that

may have arisen from the subject.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

Theoretical sessions Week 1 to Week 8

For face-to-face activities, adaptation is

indicated in accordance with the

Contingency Plan in the case of moving

to a more restrictive scenario: [OS] The

classes will have a theoretical-practical

approach to encourage the active

participation of students. The teacher will

explain the main contents of each topic,

present practical activities, respond to

the questions raised, give indications on

how to find additional information and

promote open, critical and constructive

debate. [CP] Physical presence will be

transformed into virtual presence,

classes will be developed synchronously,

according to the planned schedule, by

videoconference through the virtual

classroom. In addition, the student will

have audiovisual support content and

different resources, to work the contents

of each topic. The active participation of

the student will be positively assessed

through the resolution of questions

raised and exposure of doubts. It is

recommended to have computer

equipment with camera, microphone and

internet access. [OS] Students may ask

questions that could not be resolved in

the face-to-face classes, as well as

request extended literature and/or any

information related to the subject. [CP]

Tutoring can be converted into virtuals

through the tools of the virtual classroom

or Teams. Collective works Week 1 by

week 8 [OS] [DL] Group activities will be

proposed to allow the application of the

theoretical content in practical cases.

[CP] These activities will be carried out

completely remotely, so that the face-to-

face activity will be replaced by live

classes at the assigned time as a

workshop to address doubts and solve

any associated problems while

developing group practices.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

VII.-Assessment methods

The general assessment method is continuous as established in the Regulation for the Assessment of Learning Outcomes of

Rey Juan Carlos University.

All the assessment systems established in the degree report must be employed, except for those that have a minimum weight of

0%, which can be used by professors in the academic years they consider relevant. Each assessment system may be applied

through one or more assessment activities, consistent with the system. No assessment activity can exceed individually 60% of

the overall grade for the subject.

The sum of non re-evaluable activities cannot exceed 40% of the overall grade for the subject and, in general, should not have

an established minimum grade (except for practical activities in which, strictly speaking, the conditions of the ordinary call cannot

be reproduced in the extraordinary call).

Those students who do not manage to pass the subject in the ordinary call, or do not attend this first call, may attend the

extraordinary call only for failed re-evaluable assessment activities.

The distribution and characteristics of the assessment activities are described below.

VII.A.-Description and weight of the assessment activities
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

Continuous ordinary assessment:

The distribution and characteristics of the assessment tests are those described below. Only in exceptional cases and for special

reasons may the teacher add changes to the Guide. These changes will require the prior consultation with the Subject Head and

the prior and explicit authorisation of the Degree Programme Coordinator, who will notify the Vice-Rector's Office in charge of

Academic Affairs of the modifications made. In any case, the changes proposed must take into account the stipulations of the

verified report. In order for these changes to take effect, they must be duly communicated at the start of the course to the

students using Aula Virtual.

The combination of activities that are not re-assessable cannot exceed 50% of the subject grade and, in general, cannot have a

minimum grade (except for the case of laboratory or clinical work placements, where duly justified), and tests which exceed 60%

of the subject weighting cannot be added.

Extraordinary assessment: Students who do not manage to pass the ordinary assessment, or who did not attend, will be

subject to completion of an extraordinary assessment to verify their acquisition of the skills established in the guide, only for

activities that are reassessable.

Description of the tests for assessment and their weights.

Description of the evaluation tests and their weighting

 

 

Evaluating activity Type Weighting Period Content

Test: Theoretical

p r a c t i c e

Examination [AP]

The examinat ion

will be conducted in

person

R e l e a s e :  Y E S

Minimum score (1

to 10): 5

Reassessable in

2nd cal l
40%

A t  t h e  e n d  o f

s e m i n a r s
The whole agenda

Conduct ing case

studies [AP] that will

be prepared outside

the classroom, and

d i s c u s s e d  i n

p e r s o n .

Release: YES
Reassessable in

2nd cal l
45%

T h r o u g h o u t  t h e

c o u r s e

Cases proposed by

the professor

Oral presentations

[AP] Case studies

will be presented in

t h e  c l a s s r o o m

o r a l l y .

Release: YES Non-reassessable 15%
At the end of the

course

Cases performed in

class.

 

 

 

Total     100%    

 

 

 

 

 

VII.B. Assessment of students with an academic exemption

Student who wish to opt for this assessment will have to get an academic exemption for the subject, which they will have to

request from the Dean or Director of the Centre which teaches their course. An academic exemption may be granted where the

subjects own characteristics allow for it. Subject with the possibility of an exemption: Yes

VII.C. Review of assessment tests

In accordance with the exam appeal regulations of the Universidad Rey Juan Carlos. VII.D.-Students with a disability or special

educational needs Curricular adaptations for students with a disability or special educational needs will be determined by the

Disabled Students Support Department, by the regulations governing the Disabled Students Support service, approved by the

Universidad Rey Juan Carlos Council, in order to guarantee equal opportunities, inclusive treatment, universal accessibility and a

greater guarantee of academic success. For this purpose, this Department will have to issue a curricular adaptation report;

therefore, students with disabilities or special educational needs must contact the Department to analyse the different

alternatives together.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

VII.E.-Academic behaviour, academic integrity and honesty

The Universidad Rey Juan Carlos is completely committed to the highest standards of academic integrity and honesty.

Therefore, studying at the URJC means you accept and agree to the academic integrity and honesty values described in the

University's Code of Ethics. To monitor this procedure, the University has Regulations on academic behaviour at the Universidad

Rey Juan Carlos and uses different tools (anti-plagiarism, supervision?) which provides a collective assurance that these

essential values are completely developed

VII.B. Assessment of students with academic exemption from class attendance

Having Academic Exemption from Class Attendance  (DAAC) does not imply that students are automatically exempt from
participating in the continuous assessment activities or in the training activities of compulsory attendance as established in the
teaching guide. Once the exemption has been granted, students must contact the subject’s teaching staff, who will propose the
adaptations he/she may consider relevant, as long as they guarantee the acquisition and adequate assessment of the learning
goals established. Students must maintain adequate communication with the teaching staff so that they may provide information
on the dates for training and assessment activities, if these are not established in the programme and available for students at
the time of achieving the exemption.
Subject with possibility of academic exemption: Yes.

VII.C. Review of assessment activities

In accordance with the Regulation for the Assessment of Learning Outcomes of Rey Juan Carlos University.

VII.D.-Students with a disability or special educational needs

In order to guarantee equal opportunities, non-discrimination, universal accessibility and academic success, students with

disabilities or especial education needs may request curricular adaptations to follow their studies. These adaptations will be

provided by the Unit of Attention to People with Disabilities of Rey Juan Carlos University, in accordance with the regulation

which regulates the service for the Attention of People with Disabilities at the University. This Unit will issue a report for curricular

adaptations, so that students with disabilities or special education needs must contact the service (at e-mail

discapacidad.programa@urjc.es) in order to provide relevant information for different educational alternatives.

VII.E.-Academic behaviour, academic integrity and honesty

Rey Juan Carlos University is fully committed to the highest standards of academic integrity and honesty, so studying at the

URJC means assuming and subscribing to the values of integrity and academic honesty set out in the University’s Ethical Code.

To support this process, the University has Rey Juan Carlos University’s Academic Conduct Regulation as well as different tools

(anti-plagiarism, supervision...) that offer a collective guarantee for the full development of these essential values.

Vicerrectorado de Calidad, Títulos y Enseñanzas Propias Página 12

  Q
28

03
01

1B
 U

N
IV

E
R

S
ID

A
D

 R
E

Y
 J

U
A

N
 C

A
R

L
O

S
  F

ec
ha

 fi
rm

a:
 2

1/
01

/2
02

6 
05

:2
1 

| H
as

h:
 5

1f
a8

e9
4a

69
19

a2
3f

74
bf

5d
d3

7b
b6

79
3.



 

CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

VIII.-Teaching resources and materials

Basic bibliography

Ashworth, G. J. (1990).Heritage planning. Conservation as the management of urban change. Geo Pers, Groningen.

De La Calle Vaquero, Manuel (2006). La ciudad histórica como destino turístico. Ariel, Barcelona.

Friedmann, Reinhard (2003) Marketing estratégico y participativo de ciudades. Primera Reunión de la Red de Marketing y
Desarrollo Urbano “Marketing en desarrollo urbano”, ITESCA.
Seisdedos, Gildo (2007) “Como gestionar las ciudades del siglo XXI. Del citymarketing al urbanmarketing”. Pearson. Prentice Hall.
Fernández Guell, J.M.(1997) “Planificación estratégica de ciudades”. Reverte.Barcelona.
García Hernández, María. (2003)Turismo y conjuntos monumentales. Fundación Cañada Blanch, Valencia.

Ham, S. (2013). Interpretation. Making a Difference on Purpose. Golden, CO: Fulcrum.

Herrero de Jáuregui, Amaya. Ciudades Patrimonio de la Humanidad. Ciudades + Humanas, Patrimonio+ Social. Propuestas para

el uso del patrimonio urbano como herramienta de integración social. Madrid: Ministerio de Educación, Cultura y Deporte, 2015, 

ICOMOS (2008). The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites. Quebec: author.

Retrieved from: http://icip.icomos.org/downloads/ICOMOS_Interpretation_Charter_ENG_04_10_08.pdf

Kress, G. &Van Leeuwen, T. (2006). Reading Images: The Grammar of Visual Design. Lodon/New York: Routledge.

Marchena, M. (1998) “Patrimonio y ciudad: nuevos escenarios de promoción y gestión del turismo urbano europeo”. Turismo
urbano y patrimonio cultural. Una experiencia europea, Patronato de Sevilla y Diputación de Sevilla (Colección Documentos).
Ministerio de Cultura (2011). Plan Nacional del Patrimonio Inmaterial. Madrid.

Ministerio de Cultura (2006). Exposiciones Temporales: Organización, gestión, coordinación. Subdirección General de Promoción

de las Bellas Artes. Madrid.

National Park Service (NPS). (2000). Comprehensive Interpretive Planning. Retrieved

from: https://www.nps.gov/subjects/hfc/upload/cip-guideline.pdf  

National Park Service (NPS).  (2007). Foundations of Interpretation. Retrieved

from: https://www.nps.gov/idp/interp/101/foundationscurriculum.pdf  

Olivera Poll, A. (2011) “Patrimonio inmaterial, recurso turístico y espíritu de los territorios”. En: Cuadernos de Turismo.Universidad
de Murcia, Murcia, pp.: 663-677.
Organización Mundial del Turismo (2013): Turismo y patrimonio cultural inmaterial. OMT, Madrid.

Pedersen, A. (2005). Gestión del turismo en sitios del Patrimonio Mundial: Manual práctico para administradores de sitios del

Patrimonio Mundial. Centro del Patrimonio Mundial de la UNESCO. Paris.

Sivan, R. (2006). Uso y abuso de medios interpretativos en los itinerarios culturales. Boletín IPHA 60, Sevilla, pp: 142-146.

Tilden, F. (1957). Interpreting Our Heritage. Chapel Hill: The University of North Carolina Press. 

Consultation bibliography

IX.-Professors

Name and surname ANA PILAR VICO BELMONTE

E-mail address ana.vico@urjc.es

Department Economía de la Empresa

Campus Madrid - Quintana

Category Titular de Universidad

Academic degree Doctor

Person responsible for the subject Yes

Tutorial timetable
Para consultar las tutorias póngase en contacto con el/la

profesor/a a través de correo electrónico
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

Number of quinquennia 3

Number of sexennia 2

No. of positive evaluations by Docentia 5

Name and surname EUSEBIO BONILLA SÁNCHEZ

E-mail address eusebio.bonilla@urjc.es

Campus Madrid - Quintana

Category Professional

Person responsible for the subject No

Tutorial timetable
Para consultar las tutorias póngase en contacto con el/la

profesor/a a través de correo electrónico

Number of quinquennia 0

Number of sexennia 0

No. of positive evaluations by Docentia 0

Name and surname HELENA DOMÍNGUEZ DEL TRIUNFO

E-mail address helena.dominguez@urjc.es

Department Artes y Humanidades

Campus Madrid - Quintana

Category Profesor/a Ayudante Doctor/a

Academic degree Doctor

Person responsible for the subject No

Tutorial timetable
Para consultar las tutorias póngase en contacto con el/la

profesor/a a través de correo electrónico

Number of quinquennia 1

Number of sexennia 1

No. of positive evaluations by Docentia 1

Name and surname PATRICIA LABRADOR BALLESTERO

E-mail address patricia.labrador@urjc.es

Department
Estudios Históricos y Sociales, Lengua Española, Literatura,

Filosofía Moral y Didácticas Específicas.
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CASE STUDIES OF THE WORLD HERITAGE SITES BY UNESCO (DIFERENT SEMINARS)

Campus Madrid - Quintana

Category Profesor/a Ayudante Doctor/a

Academic degree Doctor

Person responsible for the subject No

Tutorial timetable
Para consultar las tutorias póngase en contacto con el/la

profesor/a a través de correo electrónico

Number of quinquennia 0

Number of sexennia 0

No. of positive evaluations by Docentia 1
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